Note that you may require Windows Administration support for some of the actions below.
Please seek support from your local administrator if needed to complete these steps.

Clear Browser SSL State

Open up Internet Options from within Internet Explorer.

Options

General | Security | Privacy I Content I Connections I Programs I Advanced|

Home page
l/? To create home page tabs, type each address on its own line.
-
R |

https://insidelm.external.Imco.com/| -

[ Use current ] ’ Use default H Use new tab

Startup -
(7) Start with tabs from the last session
(@) start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and
web form information.

Delete browsing history on exit

[ Delete... ” Settings ]

Appearance

[ Colors ” Languages H Fonts H Accessibility ‘

©® some settings are managed by your system administrator.

[ o

Select the Content tab heading.

| General I Security I Privaq‘ Content |Connections| Programs I Advanced|

Content Advisor

c\ Ratings help you control the Internet content that can be
viewed on this computer.

Ffp‘EnabIe... ] Settings

Certificates
Use certificates for encrypted connections and identification.

I Clear SSL state H Certificates H Publishers

AutoComplete
= AutoComplete stores previous entries
i on webpages and suggests matches
for you.

Feeds and Web Slices

Feeds and Web Slices provide Settings

updated content from that
can be read in Internet Explorer and
other programs.

@ Some settings are managed by your system administrator.

[ 0K H Cancel H Apply ]

Select Clear SSL state button under the Certificates section
then OK on the resulting popup that shows the SSL cache was cleared.



Note that you may require Windows Administration support for some of the actions below.
Please seek support from your local administrator if needed to complete these steps.

Delete Browsing History

Return to the Internet Options popup, and go back to the General tab heading.

General | Security ] Privacy I Content I Connections [ Programs I Advanced|

Home page
‘/? To create home page tabs, type each address on its own line.
-
‘1

https://insidelm.external.Imco.com/| -

[ Use current ] ’ Use default H Use new tab

Startup

(©) Start with tabs from the last session
(@) start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and
web form information.

Delete browsing history on exit

[ Delete... ” Settings ]

Appearance

[ Colors ” Languages H Fonts H Accessibility ‘

©® some settings are managed by your system administrator.

[ ok ][ cancel || appiy

Select the Delete button under the Browsing history section and select/deselect options as show in the

Delete Browsing History popup.

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for
faster viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.
History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filled in when you sign
in to a website you've previously visited.

ActiveX Filtering and Tracking Protection data
A list of websites excluded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
details about your visit.

@ Some settings are managed by your system administrator.

About deleting browsing Delete l ’ Cancel
history




Note that you may require Windows Administration support for some of the actions below.
Please seek support from your local administrator if needed to complete these steps.

After Deleting the Browser History and returning to the Internet Options popup,
select Settings in the Browser history section.

Internet Options

General [Securityl Privacy] Content [ Connectionsl Programs ] Advancedl

Home page
/? To create home page tabs, type each address on its own line.
.
l )

https://insidelm.external.Imco.com/| -

[ Use current H Use default H Use new tab

Startup
( ) Start with tabs from the last session
(@ Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and
web form information.

Delete browsing history on exit

[ Delete... H Settings ]

Appearance

[ Colors H Languages H Fonts H Accessibility ‘

@ Some settings are managed by your system administrator.

[ ok ][ cancel || ooy

The Website Data Settings popup should appear.

Website Data Setti ~

Temporary Internet Files ‘ History | Caches and datab 1

|
Internet Explorer stores copies of webpages, images, and media J
for faster viewing later.

Check for newer versions of stored pages:
*) Every time I visit the webpage
~) Every time I start Internet Explorer
) Automatically
*) Never
Disk space to use (8-1024MB) 250 =
(Recommended: 50-250MB)

Current location:
C:\Users\rmcalexa\AppData\Local\Microsoft\Windows\
Temporary Internet Files\

Move folder... ][ View objects H View files ]

cos

On the Temporary Internet Files tab,
Select the View objects button, then delete all objects within the folder that should open (Downloaded Program Files),
then close that folder popup to return to the Website Data Setting popup.
Select the View files button, then delete all objects within the folder that should open (Temporary Internet Flles), then
close that folder popup to return to the Website Data Setting popup.

Select OK button on the Website Data Settings popup to close. Select Apply button if available on the Internet Option
popup, the select OK to close Internet Options popup.

Close all Internet Explorer browser sessions and begin a new session to access the required application.



